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Family Help South Bulletin – Part 1 
Information & Support for Families, 

Parent/Carers and Young People 

  

Hello and welcome to the Information Bulletin from your locality Family Help 
team. This bulletin contains information on citywide and South based 
services.  
  
The amount of information has grown so large that we have split the Bulletin 
into two parts, and this is Part 1  

 

Part 1 – Information and Support for Families, Parents/Carers and 
Young People   
   
Part 2 – Information and Support for Practitioners   
   
Please note that the information here is being shared by Family Help but if you require any 
further details you should contact the relevant organisation. All information is provided by 
the organisation and Family Help hold no responsibility for the contents. Bristol City Council 
does not endorse the organisations/activities, and you should make your own checks to 
satisfy yourself on the quality of the services on offer. If you would like the information in a 
different language or format please contact the organisation/agency who will hopefully be 
able to help.   
   
We cannot guarantee to include everything but will prioritise information on services or 
activities that practitioners will find useful in their organisation or to pass on to families.  
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Heart of BS13 - Flower crown making free half-term workshop 
 

 

 

 

 

Heart of BS13 | Charitable Organisation in Bristol  
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Windmill Hill City Farm - What's in offer in BS3 
 

 

 

 

What’s on at Windmill Hill City Farm:  

Supper Club  
Every Tuesday evening in The Farm Cafe, 5-7pm.  
Free meals for everyone 
More information: Supper Club – Windmill Hill City Farm Bristol 
 

One World Garden  
Every Wednesday,1-2:30pm  
Free gardening sessions 
More information:  
Free Gardening Sessions - One World Garden – Windmill Hill City Farm Bristol 
 
 

Other:  
WHCF: Advice Lounge  
Our new advice lounge is launching in April, a free, safe space for local community members 
to receive expert support on housing, debt, and mental health. Located at Windmill Hill City 
Farm in Bedminster, we will be working with partners like Age UK, Housing Matters, and the 
Centre for Sustainable Energy. 
We are proud to introduce: The Advice Lounge – Windmill Hill City Farm Bristol 
 
 
New Nurture Group starting this spring  
WHCF offer nurture sessions for small groups and 1:1 sessions for education and wellbeing. 
Contact the education team for more information: 
School Visits – Windmill Hill City Farm Bristol 

 

Windmill Hill City Farm, Philip Street, Bedminster, Bristol BS3 4EA.   Tel: 0117 963 3252 
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Heart of BS13 - Free Fun Family Big Lunches 

 

 

 

 

 

Heart of BS13 | Charitable Organisation in Bristol  
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Heart of BS13 - Volunteer with Heart of BS13 
 

 

 

 

 

We are looking for local residents to volunteer with us at the Heart of BS13 

flower farm at Hartcliffe City Farm, BS13. We have opportunities across our 1-

acre sustainable flower farm and with our closed loop compost project.   

  

By volunteering, you will not only be spending time outdoors learning about 

gardening and compost, but you’ll also meet new people and gain friendships 

whilst contributing to our community enterprise.   

  

The volunteer placements can also lead to further accredited training and 

green skills whilst developing your employability skills.   

 

To find out more search online for “community volunteering at Heart of BS13” 

or visit 

 

https://www.heartofbs13.org.uk/get-involved/community-

volunteering/  
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Redcatch Community Garden - Weekly sessions at the Garden 
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Redcatch Park - The Big Picnic 27th June 2026 
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Oasis Community Hub - Food Pantry in Knowle 
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Bristol Family Hubs - Drop-in support sessions for families 
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Bristol Family Hubs - Programme of activities 
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SAY SEND AND YOU SENDIAS - Information, Advice & Support around 

SEND 
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SAY SEND AND YOU SENDIAS - SEND June drop-in session in Hartcliffe 
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SAY SEND AND YOU SENDIAS - SEND July drop-in session in Hartcliffe 
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Bristol Parent Carer Forum - Support sessions for parent carers 
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WorkWell West - Support with employment 

 

WorkWell West – support that fits around real life  

Looking after your health, your family, and your job can feel like a lot. If a recent health 

issue or disability is making work harder than it used to be, you don’t have to deal with it on 

your own.  

WorkWell West helps people access local support so they can start work, stay in work, or 

move into something new – without adding extra pressure to everyday life. We focus on 

early support, stepping in before things feel overwhelming, and working with you to create 

a plan that fits your health, your work, and your family commitments.   

We’re here for people who:  

 Live in Bristol, North Somerset, or South Gloucestershire (or are registered with a GP in 
these areas)  
 Are of working age (16–65)  
 Have a health condition or disability  
 Are struggling to stay in work, return to a job, or find new employment  
 

A “health condition” can mean lots of different things – and you don’t need medical proof. 

You might be:  

 Dealing with stress, burnout, or anxiety  
 Neurodivergent, or think you might be  
 Managing aches, pains, or ongoing physical issues that affect daily life  
 
If your health is affecting your ability to work, we can help.  

We specialise in supporting people with recent health conditions, or ongoing conditions that 

have started to affect them more. Our support is personalised, practical, and centred 

around what matters most to you – whether that’s balancing work with family life, looking 

after your wellbeing or planning your next steps.  

If you feel that this programme would be suitable for you then please do complete 

a Referral form on our website. You can also email us at workwell@bristol.gov.uk or call us 

on 0117 922 3623 if you have any questions.  
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Mindful Parenting and Community Project - Love and Limits online 

workshop 
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Mindful Parenting and Community Project - Managing conflict in the 

home online workshop 
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Fearless - Speak up about crime anonymously 
 

 

 

 

 

What is Fearless?      

We know it’s difficult to speak up about crime – so we’ve tried to make it easier for young people to 

share what they know and help keep our communities safe.  

  

‘If you have information about crime, such as a drug dealer or someone who is exploiting young 

people , or you know someone who is carrying a knife? you can give that information to us – 100% 

Anonymously via    www.fearless.org/en/give-info    This means that no one will know you gave us 

the information. We pass that information on to the police so that we can all help create the type of 

communities that are safe for everyone. You can also get information about what to do if you think 

you are involved in crime or a victim of crime and want help’  

 

 

www.fearless.org 
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Kings Trust - Get Started with Cooking course 
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Step Together Volunteering - Get Growing Allotment Project 
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Redcatch Community Garden - Be Yourself & Be Creative Group 
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Young Carers Service - Support for Young Carers 
 

 

Our Young Carers Service provides help and support for children and young people aged   

5-17 years in Bristol and 8-17 years in South Gloucestershire, along with their families and 

professionals working with young people.  

A young carer looks after someone in their family who has a disability, a long-term illness, 

or is affected by mental health or substance misuse.    

We help young carers feel positive about being a young carer, reduce isolation, reduce 

inappropriate care, and we provide support to develop and fulfil their future plans.  

Our support provides opportunities for young carers to try out different tools and 

techniques to help strengthen self-esteem and resilience, manage challenges, become more 

informed, know where to go for support when they need it, and realise their potential.     

We tailor support to meet their needs and can offer:   

 Young carers assessments to develop support plan  
 1-1 support sessions (limited number of sessions)  
 Group work (including Resilience Lab and themed groups meeting emerging needs)  
 Respite activities, including trips, creative, physical and nature-focused sessions.  
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 Free Family Days Out passes to Bristol Zoo Project, Noah’s Ark Zoo Farm and We the     
    Curious 
 Bi-weekly Young Carer youth groups for 12+ year-olds who are in secondary school, 
run in three localities in partnership with Creative Youth Network:  
 

 

 North Bristol: Every other Wednesday 5.30-7.30pm @ The Vench, Lockleaze   
 South Bristol: Every other Monday 5.30-7.30pm @ 224 YouthZone, Hartcliffe Way, 
Knowle   
 Central and East: Every other Tuesday 5.30-7.30pm @ The Swannery Youth Centre, Morley 
Street, Barton Hill   
 
Transport is provided to those who need it. Contact Connie Howard-McCombe for further 

information: connie.howard-mccombe@creativeyouthnetwork.org.uk or 07759 839941.  

 Young Carers Voice  

Young carers who have been supported by us have formed YOUNG CARERS VOICE who aim 
to raise awareness about young carers and influence decision makers to improve how 
services recognise and support young carers.    
 
Support for professionals  

Awareness and Training sessions  

We also deliver a variety of awareness and training sessions that can be delivered within 

team meetings or CPD sessions.    

Work with schools   

Young carers often have struggles in school, including being late, frequent absences, being 

bullied, and feeling isolated and anxious. We have a dedicated schools’ worker who can 

support schools in identifying young carers and improving the support they offer them.  We 

encourage schools to sign up to the Young Carers in Schools programme and can provide:   

 CPD training  
Assemblies (in person, online or ready-made presentations schools can deliver  
 Support to start a young carer group  
 Advice on policies and procedures  

  

Referral forms for our service are on our website:  

Carers Support Bristol and South Gloucestershire  

Referral to our young carers service | Carers Support Centre  


